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What is service as action?  

Service as Action is derived from the two terms ‘Action’ and ‘Service’.  Action is learning by 

doing and service is action which involves participation. Service requires that students are 

able to build authentic connections between what they learn in the classroom and what 

they encounter in the community. When connected to classroom learning, the experience 

of service offers opportunities to apply concepts, knowledge and skills, as students explore 

the community in its complexity, gain personal insight, develop existing and new skills, and 

grow in confidence and responsibility as they become “actors” in the “real world” beyond 

school. 

There are many types of service:  

• Direct service: Students have interaction that involves people, the environment or 

animals.  

• Indirect service: Though students do not see the recipients during indirect service, 

they have verified that their actions will benefit the community or environment.  

• Advocacy: Students speak on behalf of a cause or concern to promote action on an 

issue of public interest.  

• Research: Students collect information through varied sources, analyse data and 

report on a topic of importance to influence policy or practice. 

 

In each MYP year at AIS students must undertake service as action learning, using the model 

below to help structure their service learning.  

 

 

 

 

 

 

 

 

 

 



As students work through the service learning model, they will consider questions such as: 

 

What issues do we have? What events are happening around us? What’s motivating us to 

consider action? 

 

Why are these events and issues occurring? 

 

What are we considering and what can we do? 

 

What’s feasible and manageable? 

 

ACTION 

 

Reflection- What went well? What did we learn? What could we do differently?  

 

It is a requirement of the school that service as action be completed each year of the MYP 

and the learning outcomes are that the students: 

• become more aware of their own strengths and areas for growth 

• undertake challenges that develop new skills 

•  discuss, evaluate and plan student-initiated activities  

• persevere in action work collaboratively with others 

• develop international-mindedness through global engagement, multilingualism and 

intercultural understanding  

• consider the ethical implications of their actions. 

 

Students will follow a progression, or hierarchy, of expectations and responsibilities as they 

progress through the MYP. A MYP 1 student will have less responsibility for designing their 

Action as Service activities, so they are given more help and guidance along the way.  In the 

same regard, we expect that the MYP 5 students will assume the majority of responsibility 

and leadership towards their activities. Through engagement and on-going reflection our 

learners will be encouraged to see the connections between the values we promote and the 

action that’s required to make them a reality. 



AIS Service as Action Expectations 

MYP 1 
Emerging  

MYP 2 
Evolving 

MYP 3 
Evolving 

MYP 4 
Consolidating 

MYP 5 
Consolidating 

Local based service- school 
based activities 

Local based service- school based 
or local community 

The Community Project Global based Service linked to the Personal 
Project 

What can be done within 
school to make it better?  

Show an understanding of 
action and service, why we do 

it. 
Show an understanding of 

acceptable events, and how to 
access communities in need. 

Show understanding of arriving 
to events ready and prepared, 

punctuality. 

What can be done within school 
to help the wider community?  

Increased planning responsibility, 
helping to ensure the event runs 

smoothly. 
Show awareness of need, and 

learn to fulfil that need. 
Proactively seek out events and 
make suggestions for activities. 

Begin finding specific 
groups/organizations you may be 

interested in beginning longer 
termed 

commitments to within MYP 3. 

Responding to and 
reflecting on the needs of 

communities through 
completion of the 

Community Project. Being 
aware of what ATL skills are 

being developed and 
developing a sense of 

independent leadership. 
 

Find a need within a 
community and choose an 

appropriate type of service to 
help that need.  

Take charge of the event!  
 You do the work, 

planning, organization, 
implementation, configuration, 

problem solving, execution, 
facilitation, 

and follow up!    
Use what you learnt from your 

community project to help 
you.  

You have found your passion 
through your personal project- 
what communities are within 
your project? What needs do 

they have?  
How can you link this to Action 

as Service?  

1 long term or 2 short term 
activities 

1 long term and 1 short term 
activities 

 1 long term and 2 short term 
activities  

1 long term or 2 short term 
activities 

Guidance provided by your 
homeroom teacher. 

Guidance provided by your 
homeroom teacher. 

Regular meetings with your 
project supervisor 

See Community Project 
Student Guide.  

You are independent- you can 
ask your teacher for guidance 
regarding approval of events 
and the Action as Service Co-

Ordinator.  

You can discuss with your 
project supervisor and the 

Action as Service Co-ordinator.   

E.g. Paper recycling, lunch 
room clean up 

E.g. Raising money for a school 
cause/ holding a school event 

E.g. Helping at a local 
elderly care home 

E.g. Taking direct action and 
showing solidarity 

with others (global) 

E.g. Advocating a curriculum 
based project 

 

Additional Notes: Within each subject, there may be service opportunities within a unit. Students can and should, use these opportunities as their Service as 

Action. If you fail to achieve the service expectations for your year, your parents will be notified and you risk not achieving the IB MYP Certificate. In MYP 5 

all SA activities must be recorded in ManageBac by the end of the first term (December).  



Recording of Service as Action 

The planning before the activity and reflection after the activity are an integral part of this 

process. Documentation of all steps in this process on ManageBac is required for students 

to demonstrate that they have met the school’s expectation.  The steps in this process are 

described below: 

1. Proposal: All students fill out a SA Proposal form. It is accessible from ManageBac under 

‘Files’ or students can ask their Homeroom teacher for it. The completed form must be 

uploaded to ManageBac.  

2. Approval: All students must fill out a SA activity form on ManageBac to get their activity 

approved, before the activity happens.  Approval for these events comes from either their 

homeroom teacher or the Community Project/Personal Project Supervisor.  

2. Supervisor: In order for students to be approved they must have a supervisor.  The 

supervisor is the adult in charge of the activity, either directly overseeing the student 

activity or helping the student to organize it.  It is usually the Homeroom teacher.  

3. Aim: Students must write down the aim of the event, which is the reason for doing that 

activity.  It needs to be thoughtful and complete.  They should discuss who or what group 

they are serving, and the importance of the service. For example if they are supporting an 

orphanage, the aim should talk about the orphanage itself, what the needs of the 

orphanage are what why it is important for us to serve them. 

4. Description and Goals: Students should also write down their description and goals, 

describing what they will actually be doing at the event, and the goal for the event.  So, if 

they are selling drinks at the school summer festival to raise money for the orphanage, the 

goals and description should explain that they are selling drinks, to whom, and that the goal 

is to raise X amount of money and awareness of the organization to other people.   

5. Reflection: After the event is approved and is executed, the student must write a 

reflection on Managebac. The reflection will consist of what happened at the event, how 

things went, anything the student learned, felt, considered, or would like to change.  The 

reflection should be heartfelt, detailing how the student has changed through the course of 

the event, or perhaps even something that they did not learn, or why they haven’t changed. 

Students should also consider if they have achieved their target learning outcomes.  

6. Supervisor Review: After reflecting, students will request a supervisor review, where the 

supervisor will discuss the student’s involvement and attitude during the event. The activity 

on Managebac will then be marked as complete. 



Additional Information 

1. Posters- If you have an event that you would like to advertise within the school there 

are five simple rules you should follow: 

a. Send your poster/flyer via email to all homeroom teachers to display during 
homeroom registration. 

b. Personally go around to all homerooms in the morning and announce your 
event. 

c. Send your poster/flyer to Mr Gene via email to display on the welcome 
screen. 

d. Put your poster/flyer on the student notice board in the MYP corridor and on 
the board in the 'arts space'. 

e. Always be sure to be clear about why you are organising your event 
2. Events involving the sale of food 

Events such as bake sales must be approved by the SA coordinator first. Students 

should email their request or see the SA coordinator in person. There needs to be a 

minimum of two weeks’ notice. Bake sales are limited to two per Homeroom for the 

year.  

Where students wish to include PYP students in the sale, these events will take place 

on a Friday after school and will be limited to once or twice a month.  

3. Events involving the whole school/whole MYP 

Events such as fundraising discos must be approved by the SA or MYP coordinator.  

Students should email their request or see one of the coordinators in person. There 

needs to be a minimum of one month’s notice.  

4. Class Parties 

There must be a service element to class parties- students cannot simply hold a class 

party as an SA activity otherwise because it is a social event rather than service and 

action. Class parties must be approved by the homeroom teacher as they will need 

to attend.   

5. Out of School SA activities 

If students are doing an SA activity outside of school they must get their parents 

permission and the parents must fill in a form for the school stating their permission. 

Students must get a copy of the ‘AIS Service as Action Form’ from the SA coordinator 

for the organisation that they are helping to complete. Students then return this 

form to their homeroom teacher.  


