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Guidelines for preventing infection 
with COVID-19 in schools  
 

Can I enter the school when I drop off and pick up my child?  
 
• Yes, if conditions permit, you as parents may enter the school to drop off or pick up your child as long as you 
are aware of sanitizing or washing hands before entering. Remember to keep your distance from other 
children and adults at school.  

• Management may determine locally whether parents can enter the school. The decision will depend on 
access conditions and, for example, square meters in the wardrobe area (Mudroom/cloakroom).  

• Do not enter the school if you have symptoms of COVID-19.  

 
Do I need a mask or a visor when I visit the school?  
 
There is no requirement for parents to wear masks or visors when you pick up and drop off your children. 
Local conditions mean that some schools are introducing that parents must wear masks. This may be due to 
cramped access conditions or periods of high spread of infection. It is important to remember that masks are 
only a supplement – keep your distance and ensure good hand hygiene.  
 
If parents and children over the age of 12 are on school grounds in a non-school-related context, for example 
in the case of a leisure activity, a mask is required. This is a different situation, and the school is regarded as a 
'public space'. It can be in the school's sports hall or at the combi library. The requirement for masks is in these 
situations the same as in other public spaces. 

 
Does the assembly ban also apply to schools?  
 
No. Activities at the school are exempt from the assembly ban. This means that more than 10 people may be 
gathered for a parent meeting or similar. All activities for children and adults must, of course, comply with the 
health guidelines on distance and hygiene.  

 

Are we allowed social events?  
 

Health authorities recommend that the school cancel all events that have a social purpose only. The 
recommendation also applies to private events organised by parents, such as children's birthdays. This even 
applies if the children are together during an ordinary day. The purpose of the recommendation is to limit the 
period of close contact with others and thus prevent the spread of infection.  
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What are the symptoms of COVID-19?  
 
The typical symptoms of COVID-19 are:  

• Dry cough  

• Sore throat  

• Fever  

• Headache  

• Difficulty breathing  

• Muscle pain  

 

You should be aware of this:  

• Look at your child and assess your child's overall general condition, just as you usually do when 
there is no COVID-19 epidemic. If your child is not well/healthy, keep him/her at home to avoid 
infecting other children and adults.  

• During the COVID-19 epidemic, be particularly careful if your child has symptoms and is weak. You 
should avoid sending your child to school until the child is fully healthy. In the case of symptoms of 
COVID-19, the child should not come to school until the child has been symptom-free for 48 hours.  

• If your child has signs of illness - these may be respiratory symptoms such as a cold, fever or 
malaise - your child should stay at home.  

 
Read the Danish Health and Medicines Authority’s pamphlet for parents who have a child with 
symptoms that may be COVID-19. 
 

When will my child be sent home from school for testing?  
 
School children should be sent home for testing if:  

• They develop symptoms of COVID-19  

• They have been in close contact with a COVID-19 infected person. For school children, this occurs 
when a child in the class has been found to be infected with COVID-19 and if the teacher/educator of 
that class is tested positive and has not been able to keep a distance from the children.  
 

When can my child return to school again after being sent home?  
 
In case of symptoms of COVID-19  

If the child is sent home because they have symptoms, you are encouraged to have the child tested. 
The child must be tested as soon as possible.  
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• If the test is negative, the child may return to school after it has been symptom-free for 24 hours 
and is completely fresh and healthy.  

• If the child is tested positive, the child must return to school after it has been symptom-free for 48 
hours.  

• If the child has symptoms but is not tested, the child should be at home until it has been symptom-
free for 48 hours.  
 

Close contacts to a COVID-19 infected  

If the child is sent home as a “close contact”, in most cases the child must be tested twice. The child 
should be tested for the first time 4 days after the child was last in close contact with the infected 
person and again 2 days after the first test. This means on the 4th and 6th day after the most recent 
close contact with the infected person.  

• If the first test on the 4th day is negative, the child may return to school, but still needs to be 
tested again for the second time on the 6th day.  

• If the child is tested positive but does not have symptoms, the child should stay at home for 7 days.  

• If the child is tested positive and has symptoms or develops symptoms, the child should remain at 
home until it has been symptom-free for 48 hours.  

• If the child is not tested, the child should stay at home for 7 days if the child is under 12 years of 
age, and for 14 days if the child is 12 years of age or older.  

 
Children under the age of 12 may be excluded from testing, but if they have been in close contact 
with an infected person it is recommended that the child be tested. Testing for COVID-19 and 
tracking down the chains of infections are critical to stopping infection at the school.  
 

What to do if a person in the household has tested positive for COVID-19?  
 
If a person in the household has tested positive for COVID-19, you must first assess whether it is 
possible for the infected person to self-isolate.  

 
If the infected person can self-isolate until they are declared healthy, the following apply to the rest 
of the household: 

1. One test as soon as possible. 

2. Then follow the general test interval for close contacts, i.e. two more tests on day 4 and day 6 
after last contact with the infected. The child can go to school after a negative test on day 4. 

If the infected person cannot self-isolate, the following applies to the rest of the household:  

1. One test as soon as possible. 

 



Updated on November 27, 2020  
 

coronasmitte.dk  sst.dk/corona   Order tests at:  coronaprover.dk 

2. Another test when the infected person has recovered. For example, another test when the 
infected person has been asymptomatic for 48 hours or when the infected person has been at home 
for 7 days, from the test was performed if the infected have not had symptoms. The child can go to 
school after a negative test. 

• If the child is tested positive, the infection detection of close contacts in the child's school should 
be applied. The child may come back to school when it has been symptom-free for 48 hours or when 
it has been at home for 7 days, from the time the test was performed if it has not had symptoms.  

• If the child is not tested, the child should stay at home for 7 days after the infected person has 
self-isolated (This is 14 days for people 12 years of age or older.) We ask for everyone to be tested as 
it makes it possible to trace infection.  
 

What if my child has previously been infected with COVID-19?  
 

If your child has been infected with COVID-19 within the last 8 weeks and has symptoms, do not 
retest the child as the test may be positive due to inactive virus. If the child has symptoms that give 
suspicion of COVID-19, it should be as if they have tested positive. That is, the child must remain at 
home until it has been symptom-free for 48 hours.  

If it has been 8 weeks or more since your child was infected with COVID-19 and the child is again 
getting COVID-19-like symptoms or has been in close contact with an infected person, do as 
everyone else. This means that the child must self-isolated, is tested and must not go to school. If 
the child is tested positive, the child is newly infected and the people the child has been in close 
contact with are considered 'close contacts'. As in all cases with infected children or adults, all 'close 
contacts' must be sent home for testing.  
 

What if my child or I as a parent have been travelling?  
 

If your child has been on a trip to a country to which the Ministry of Foreign Affairs advises against 
all unnecessary travel due to infected pressure, the child must not come to school 14 days after 
returning home. The Ministry of Children and the Ministry of Education stresses that, in the interests 
of possible spread of infection to children and adults at school, schools should not accept at school a 
child who has travelled to an "orange country".  

The following therefore apply:  

• Children who have travelled to 'orange countries' should be 14 days in self-isolation after returning 
home before they may return to school. 

• There is currently no possibility that a negative COVID-19 test can compensate for 14 days of 
quarantine when a child has visited 'orange countries'. Here, self-isolation only applies for 14 days 
before returning to school.  

• Children who have travelled in countries where the travel instructions (due to COVID-19) are 
changed from yellow to orange during their stay should not have 14 days of self-isolation after -
returning home, but are encouraged to be tested and must not come to school until there is a 
negative response to the test.  
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• If a child's parent has travelled to an 'orange country', the parent is encouraged to isolate 
themselves from the child on return and until the parent has been tested negative. If the child is not 
isolated from the parent concerned, the child may not come to school until the parent has been 
tested and has received a negative response to the test.  

If you are planning a trip, keep an eye on the Ministry of Foreign Affairs' travel guidelines here.  

 

How do I book time for testing?  
 

If your child is under 15 years of age, as a parent you can book time for testing for your child by using 
your own NemID.  

You should always call your doctor before booking time if:  

• Your child has symptoms of COVID-19 and you are concerned and would like to talk to a doctor.  

 

You can book a time by yourself for testing at www.coronaprover.dk if:  

• Your child has mild symptoms that could be COVID-19, but the child is not so ill that you need to 
talk to your doctor.  

• Your child has been in close contact with an infected person. Contact Corona Detection on 70 20 
02 33 (key 2) to clarify which days you need to be tested and get general guidance on what it means 
to be in close contact. Then call 32 32 05 11 (key 2) to reserve your tests. Then order two tests at 
coronaprover.dk. 

• If your child has no symptoms nor has been in close contact, but you want a test for some other 
reason.  

 

Use of private antigen tests?  
 

There may be a long wait for testing during some periods, which is why it may be attractive to use 
private antigen tests.  

However, the Danish Health and Medicines Authority does not recommend the use of antigen tests. 
The antigen test can be carried out on the spot and provides a quick response. This type of test is 
less sensitive and works best if you have clear symptoms of COVID-19. The public testing system 
uses the so-called PCR test, which requires laboratory testing, and therefore it takes longer to get an 
answer.  

Therefore, the use of the public testing system is recommended. 

 

 

https://um.dk/da/rejse-og-ophold/rejse-til-udlandet/rejsevejledninger/

