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PART 1

MAIN CONCLUSIONS
This part contains the overview of the general
attitudes towards AIS.
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Main conclusions

MOST PARENTS ARE OVERALL SATISFIED WITH THE PYP1-3 EARLY YEARS PROGRAMME

In general, parents who have children attending PYP1-3 Early Years programme (EY)
are overall very satisfied with EY. 94% agree or strongly agree with being overall
very satisfied and as much as 97% agree or strongly agree with being willing to
recommend EY to other parents.
Overall satisfaction with the quality of pedagogical approach at EY is quite high
while some parents indicate desire towards the improvement of the amount of
time that EY staff has for their child as well as showing commitment and meeting
the needs of the child.

The rating of facilities indoor and outdoor at EY might very well be influenced by the
COVID-19 pandemic as the requirements for both have grown lately. The mean
score of both aspects is however above 4.
The parents generally feel that EY has handled COVID-19 quite well and almost 90%
of the parents agree or strongly agree that they feel overall safe sending their child
to school.

Praise is also expressed towards the EY staff regarding creating a positive social
environment as well as preventing conflicts between the children, giving a high 4,46
overall mean rating to the three aspects, on a scale rom 1 to 5, where 1 equals
‘strongly disagree’ and 5 equals ‘strongly agree’.
All communication aspects are rated above 4, while communication about
improving the child's well-being and the availability of the management to parents
when needed are rated the best.
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PART 2

OVERALL SATISFACTION &
RECOMMENDATION
This part contains information about overall
satisfaction and recommendation rate as well as the
above distributed by the child’s gender and grade
level.
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Overall satisfaction and recommendations

OVERALL SATISFACTION WITH EY AND DISTRIBUTION BY THE CHILD’S GENDER AND GRADE LEVEL
Most of the parents who have children attending EY express an overall satisfaction with the school.

Overall satisfaction with EY
I am overall very
satisfied with the
PYP1-3 Early Years
programme

Mean
6%

0%
Base: n=32

Strongly disagree

44%

20%
Disagree

4,44

50%

40%

60%

Neutral

Agree

80%

100%

In total 94% of the parents who have children attending EY agree or strongly agree
with being overall very satisfied with it. Only 6% remain neutral and this is despite
the bar is set high as the statement reads ‘overall very satisfied’. The mean overall
satisfaction is thus 4,44 on a scale rom 1 to 5, where 1 equals ‘strongly disagree’
and 5 equals ‘strongly agree’.
As we investigate the numbers closer and look at the mean score distributed by
gender of the child there is no substantial difference.

Strongly agree

Satisfaction distributed by the child’s gender (mean)
Male child (n=17)

4,47

Female child (n=15)

4,40
1,00

Strongly disagree

2,00

3,00

4,00

5,00
Strongly agree
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Overall satisfaction and recommendations

RECOMMENDATION OF PYP1-3 AND DISTRIBUTION BY THE CHILD’S GENDER AND GRADE LEVEL
Close to all parents would recommend PYP1-3 Early Years programme to other parents.

Likelihood to recommend EY
Mean

I would recommend
the PYP1-3 Early
Years programme to
other parents (n=32)

34%

0%
Base: n=32

Strongly disagree

20%
Disagree

4,59

63%

40%

60%

Neutral

Agree

80%

100%

97% of the parents agree or strongly agree that they would recommend EY to other
parents. No parents disagree in the statement.
There is a slight difference of 0,26 points between how much parents of the girls
and parents of the boys are willing to recommend EY to other parents. No reason is
found for why girls’ parents are more willing to recommend EY to other parents as it
is the boys’ parents who are a little more satisfied with the EY programme overall.

Strongly agree

Recommendation distributed by the child’s gender (mean)
Male child (n=17)

4,47

Female child (n=15)

4,73
1,00

Strongly disagree

2,00

3,00

4,00

5,00
Strongly agree

7

PART 3

PEDAGOGICAL
APPROACH
This part contains information about satisfaction
with the pedagogical approach at the EY
programme. The parents have rated factors as
strengthening of the child’s development and
personal and social skills.
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Pedagogical approach

SATISFACTION WITH THE GENERAL QUALITY OF PEDAGOGICAL APPROACH AT EY
Overall high satisfaction with child’s development as well the strengthening of desire to learn.

Rating of pedagogical approach aspects at EY
Mean

I am satisfied with the way my child was introduced to the EY
6%
programme. (n=32)
I am satisfied with the way my child’s desire to learn is
encouraged. (n=32)
My child’s language development is strengthened. (n=14)

14%

My child’s creativity and imagination are strengthened. (n=31) 6%
I am satisfied with the way my child’s needs are met. (n=31)

Neutral

4,59
4,14

29%

39%

4,52

58%
52%
40%
Agree

4,13

32%
60%

Two aspects that are rated slightly lower are the
strengthening of language development as well
as meeting of the child’s needs.

4,48

55%

35%

20%

4,44

63%
57%

13%
0%

Disagree

50%

34%

My child’s physical and motor development is strengthened.
6%
(n=31)

Strongly disagree

44%

Five out of six factors regarding the child’s
development and learning have no disagree or
strongly disagree ratings. Furthermore, four out
of six factors are rated 50% or higher as strongly
agree.

80%

100%

Strongly agree
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Pedagogical approach

STAFF EFFORT AND STRENGTHENING OF PERSONAL AND SOCIAL SKILLS
Most of the parents are satisfied with the way their child’s personal and social skills are strengthened.

Rating of pedagogical approach aspects at EY
Mean

The EY staff ensures that my child has the opportunity to
experience the world outside school (nature, field trips, etc).
(n=31)

16%

I am satisfied with the amount of time that the EY staff has for
my child. (n=31)

10%

39%

45%

48%

EY staff shows commitment. (n=31) 6% 19%

4,29

4,23

39%

32%

4,10

42%

My child’s personal skills are strengthened (ex curiosity,
10%
persistence and independence). (n=31)

45%

45%

4,35

My child’s social skills are strengthened (ex showing
consideration, understanding towards others and helpfulness). 10%
(n=31)

45%

45%

4,35

0%
Strongly disagree

Disagree

Neutral

20%

40%
Agree

60%

80%

90% of the parents agree or strongly agree that
their child’s personal and social skills are
strengthened. This includes, among others,
curiosity, persistence, understanding towards
others and helpfulness.
Although the above is a very satisfactorily
result, the parents are relatively a little less
satisfied with the effort of the staff which
includes the amount of time that the EY staff
has for their child as well as the commitment
the staff shows. However, these are still very
positive ratings as 87% and 84% of the parents,
respectively, agree or strongly agree.

100%

Strongly agree
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PART 4

SOCIAL ENVIRONMENT
This part contains information about satisfaction
with the social environment at EY.
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Social environment

SATISFACTION WITH THE SOCIAL ENVIRONMENT AT EY
More than 90% of the parents are satisfied with the social environment at EY.

Rating of the social environment aspects at EY programme

My child’s wellbeing is supported and cared for at EY. (n=31) 6%

42%

I am satisfied with the staff’s handling and prevention of
conflicts between the children at EY. (n=30)

Disagree

Neutral

20%

4,40

43%

39%

0%

4,45

52%

53%

The EY Staff creates a positive social environment. (n=31)

Strongly disagree

Mean

4,55

58%

40%
Agree

60%

The staff at EY are doing a great job at creating
a positive social environment for the children
which the parents are satisfied with. This also
includes the prevention of conflicts between
the children – 96% agree or strongly that the
staff is handling it well and no one disagrees at
all.

80%

100%

Strongly agree
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PART 5

COMMUNICATION
This part contains information about satisfaction
with different aspects of communication between
the EY programme and the family.
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Communication

COMMUNICATION ABOUT THE WELLBEING OF THE CHILD
Several of the communication aspects are rated high while there is room for improvement when it comes to overall communication rating.

Overall communication and access to information
I am overall satisfied with the communication between the EY
6%6%
and parents. (n=31)
The ongoing dialogue with the EY staff about my child’s
wellbeing and development is satisfying. (n=31)

6%

The staff at EY provide me with guidance to help me strengthen
my child’s well-being, learning skills and development. (n=31)

6%

My opinion and knowledge about my child are valued and used
by the staff at EY. (n=31)

16%

52%

48%

Disagree

Neutral

40%
Agree

4,19

35%

48%
20%

4,35

48%

55%

0%

4,26

39%

42%

AIS management is accessible to me as a parent when I need it.
10%
(n=31)

4,16

35%

52%

The communication regarding improving my child's well-being,
learning skills and development is satisfying. (n=31)

Strongly disagree

Mean

60%

42%

4,39

42%

4,32

80%

While 97% of the parents agree or strongly
agree that the communication regarding
improving their child’s well-being, learning skills
and development is satisfying, slightly less
agrees that the ongoing dialogue with the EY
staff regarding the above or the guidance for
the parents from the staff about the same
issues are as satisfying.
16% of the parents remain neutral towards
whether their opinion and knowledge about the
child are valued and used by the staff.
Improvement of this point might also heighten
the rating of the ongoing dialogue as well as
providing parents with guidance.

100%

Strongly agree
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PART 6

PHYSICAL ENVIRONMENT
This part contains information about satisfaction
with physical environment at EY programme.
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Physical environment

SATISFACTION WITH THE FACILITIES AT EY
Most of the parents are satisfied with both indoor and outdoor facilities at EY.

Rating of the facilities in and outside EY

Indoor physical environment and facilities at EY meet the needs
of my child. (n=30)

13%

Outdoor facilities at AIS pre-school (playground etc.) meets the
needs of my child. (n=31)

Strongly disagree

Disagree

53%

23%

0%
Neutral

Mean

20%

52%

40%
Agree

4,20

33%

80%

The pandemic could have influenced the rating
as the requirements for both indoor and
outdoor facilities have grown during the last
three quarters of the year.

4,03

26%

60%

88% of the parents agree or strongly agree that
the indoor physical environment and facilities at
EY meet the needs of their child, while 10% less
thinks the same about the outdoor facilities.

100%

Strongly agree
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PART 7

COVID-19
This part contains information about satisfaction
regarding how COVID-19 er being handled at EY.
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COVID-19

OVERALL SATISFACTION REGARDING HOW COVID-19 IS HANDLED AT EY PROGRAMME
Most of the parents agree or strongly agree that they feel overall safe sending their child to EY in the context of the current COVID-19 situation.

Satisfaction with precautions and regulations regarding COVID-19
I am overall satisfied with the way COVID-19 is being handled at
6%
EY. (n=32)
The communication about precautions and regulations
9%
regarding COVID-19 has been clear. (n=32)
I am satisfied with the amount of cleaning and hand sanitizer at
EY. (n=26)
The physical environment at EY has been adjusted satisfactorily
10%
to meet the COVID-19 regulations. (n=31)
The AIS webpage contains all the information I need on COVID30%
19 and how the EY is handling it. (n=27)
The EY staff can provide guidance regarding COVID-19 if needed.
13%
(n=31)
I feel overall safe sending my child to EY in the context of the
13%
current COVID-19 situation. (n=31)
0%
Strongly disagree

Disagree

Neutral

20%

Mean

53%

34%

4,13

56%

34%

4,25

58%

35%

4,23

52%

39%
26%

3,96

29%

4,06

44%
55%
42%
40%
Agree

4,29

4,32

45%
60%

80%

100%

87% of the parents agree or strongly agree with
feeling overall safe sending their child to EY.
Just as many agree or strongly agree with being
satisfied with the way COVID-19 is being
handled at EY.
The communication about precautions and
regulations regarding COVID-19 has been quite
clear, while 70% agree or strongly agree to be
able to find information about COVID-19 on the
webpage.

The parents may wish for some improvement
regarding the amount of cleaning and hand
sanitizer as well as the ability of the staff at EY
to provide with guidance regarding COVID-19 if
needed.

Strongly agree
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PART 8

SURVEY PURPOSE
& METHOD
A parent evaluation on different aspects that might
have impact on the child’s wellbeing as a part of
continuous improvement of AIS.
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Survey background & method

SURVEY BACKGROUND & METHOD

Silverbullet Research & Insights has conducted a parent survey on behalf of Aarhus
International School regarding various aspects that have an impact on the children’s
wellbeing while attending EY. These are the pedagogical approach, social
interaction, physical environment and communication between the school and the
family. Furthermore, a series of questions were asked concerning how AIS is
handling the current COVID-19 pandemic.
Invitations to participate in the survey have been sent by AIS to the families with
children attending EY. The responses from the 31 families participating in the parent
survey cover a total of 32 out of 57 children, corresponding to a response rate of
56% on a child level.

Number of survey
invitations / children

Number of
completed surveys

Response rate

PYP1

12

6

50%

PYP2

27

17

63%

PYP3

18

9

50%

Total

57

32

56%

The EY survey could be filled out only once per family, ensuring a maximum of one
answer per child. If more than one child per family attended EY, the family have
answered most questions concerning each of the children to ensure a
representative sample on child level.
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