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PART 1

MAIN CONCLUSIONS
This part contains a summary of the main results
and conclusions based on the parent survey.
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Main conclusions

MOST PARENTS ARE OVERALL SATISFIED WITH THE PYP4-MYP5 PROGRAMME

In general, parents who have children attending AIS are overall very satisfied with
AIS as a school. 90% agree or strongly agree with being overall very satisfied and
89% agree or strongly agree with recommending the school to other parents. These
attitudes differ somewhat by the grade level of the child.
Overall satisfaction with the quality of teaching is quite high while some parents
feel the teachers could do better in identifying and matching the children’s needs.
Other academic aspects as teaching techniques and preparation for further studies
satisfy the parents. The rating of the language instruction classes are somewhat
lower compared to the mentioned aspects and indicates a desire for improvement.
Most of the parents agree or strongly agree that AIS is doing well on supporting and
valuing diversity as well as helping to build a community across the diverse cultures
and backgrounds of students and families.

The rating of facilities in and outside school might very well be influenced by the
COVID-19 pandemic as the requirements for both have grown lately. While the
mean score of the facilities at the school is slightly above neutral, the parents tend
to be more satisfied with how AIS makes the use of the community and other
facilities in Aarhus.
Satisfaction with ASA at AIS is quite noticeable with a mean score of 4,26, and 4,62
and 4,46 for two other aspects, respectively. There is a slight tendency towards a
desire for a larger diversity of clubs at ASA.
The parents generally feel that AIS has handled the COVID-19 situation quite well
and almost 90% of the parents agree or strongly agree that they feel overall safe
sending their child to school. Information and guidance are sufficient, and the
regulations are handled satisfactorily.

The communication between the school and the family is divided into three main
groups and are rated in the following order, best first: Overall communication and
access to information regarding school activities, information specifically about the
child's everyday activities and progress and information from the management,
board and parent representatives.
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PART 2

OVERALL SATISFACTION
& RECOMMENDATION
This part contains information about overall
satisfaction and recommendation rate as well as the
above distributed by the child’s gender and grade
level.

5

Overall satisfaction and recommendation

OVERALL SATISFACTION WITH AIS AND DISTRIBUTION BY GENDER OF THE CHILD
The majority of the parents who have children attending AIS express an overall satisfaction with the school.

Overall satisfaction with AIS
Mean
I am overall very
satisfied with AIS as a
school

8%

0%
Base: n=159

Strongly disagree

57%

20%
Disagree

4,21

33%

40%

60%

Neutral

Agree

80%

100%

Strongly agree

4,24

Female child (n=78)

4,23
1,00

Strongly disagree

2,00

3,00

4,00

In November, a nationwide survey regarding satisfaction with Danish public schools
was conducted. The national mean score as well as the mean score in Aarhus
Municipality was 4. This puts AIS 0,21 points ahead of both with a mean score of
4,21 points.

As we investigate the numbers closer and look at the mean score distributed by the
gender of the child there is no substantial difference in the scores.

Overall satisfaction distributed by the child’s gender (mean)
Male child (n=72)

In total, 90% of the parents who have children attending AIS agree or strongly agree
with being overall very satisfied with AIS as a school. While 8% of the parents
remain neutral towards the statement it should be noted that the statement reads
‘overall very satisfied’, hence setting the bar high.

5,00
Strongly agree

Kilde: https://sim.dk/arbejdsomraader/kommunal-og-regionaloekonomi/landsdaekkende-brugertilfredshedsundersoegelser-btu/brugertilfredshedsundersoegelsen-affolkeskole-og-sfo/
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Overall satisfaction and recommendation

RECOMMENDATION AND DISTRIBUTION BY GENDER OF THE CHILD
Parents to children attending AIS are ready to spread the word and recommend AIS to other parents.

Likelihood to recommend AIS
Mean
I would recommend
AIS to other parents

8%

0%
Base: n=159

47%

20%

Strongly disagree

42%

40%

Disagree

60%

Neutral

Agree

4,27

80%

100%

Strongly agree

As 89% of the parents agree or strongly agree with a willingness to recommend AIS
to other parents it is safe to say that the above and overall satisfaction with AIS go
hand in hand.
It should be noted that the parents do not necessarily need to strongly agree with
being overall very satisfied with AIS to strongly agree with the recommendation of
AIS to other parents. The size of the mentioned groups is 33% and 42%,
respectively, which means a difference of almost 10%.

Just under 0,1-point difference in mean score distributed by gender of the child is
considered insubstantial.

Recommendation distributed by the child’s gender (mean)
Male child (n=72)

4,32

Female child (n=78)

4,24
1,00

Strongly disagree

2,00

3,00

4,00

5,00
Strongly agree
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PART 3

ACADEMICS
This part contains information about satisfaction
with the academic approach at AIS.
The parents have rated factors as quality of teaching
in general, teaching of different language classes and
strengthening of the child’s learning skills.
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Academics

SATISFACTION WITH THE GENERAL QUALITY OF TEACHING AND THE LANGUAGE CLASSES
The parents are especially satisfied with English language instruction and EAL support classes as well as general quality of teaching at AIS satisfying to
the majority.
Rating of the overall satisfaction and language classes
Mean
I am overall satisfied with the quality of teaching at AIS (n=159)

8%

My child’s learning needs are known to the school and are
matched by the school (n=152)
I am satisfied with the English language instruction and EAL
support classes offered at AIS (n=143)

56%

17%

6%

I am satisfied with the Danish Instruction (A, B, and C) offered
at AIS (n=158)

53%

21%

18%

Strongly disagree

Disagree

Neutral

24%

4,30

25%

24%

3,67

3,38

24%

50%
Agree

3,94

39%

40%

0%

4,15

24%

54%

13%

I am satisfied with the additional language support (mother
tongue in PYP and language acquisition in MYP) offered at AIS
(n=116)

32%

100%
Strongly agree

When asked about the general quality of
teaching at AIS 88% of the parents agreed or
strongly agreed with being overall satisfied. An
aspect that scores yet 0,15 points higher on the
average scale and lands on 4,30 is the
satisfaction with English language instruction
and EAL support classes that AIS provides.
There is room for improvement regarding
Danish language instructions as well as
identifying the learning needs of the children
and matching those.
Rated lowest is the additional language support.
While there is almost no insight to gain on this
through the comments, quite a lot of parents
have suggestions on how to improve the Danish
instruction.
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Academics

OTHER ACADEMIC ASPECTS AND STRENGTHENING OF THE CHILD’S LEARNING SKILLS
All of four different aspects of the academic approach obtains a mean score above 4,00.

Rating of other aspects of teaching
Mean
AIS offers a student-led, inquiry-based learning environment
(n=156)

6%

My child’s creativity and imagination are strengthened in class
at AIS (n=157)

18%

I am satisfied with how my child has developed and learned
since joining AIS (n=158)

9%

I am confident my child will leave AIS well prepared for further
studies (n=156)

17%

50%

41%

49%

49%

0%
Strongly disagree

Disagree

Neutral

40%

4,25

38%

4,11

39%

4,25

Agree

Between almost 80% and 90% of the parents
agree or strongly agree that the teaching
techniques at AIS develops their children,
strengthen the creativity and imagination and in
that way prepares them for future studies.

4,06

31%

50%

An average mean score of just above 4,15 is
obtained across four different aspects of the
academic approach.

100%
Strongly agree
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PART 4

SOCIAL ENVIRONMENT
This part contains information about satisfaction
with the social environment at AIS.
The parents have rated factors as social acceptance,
sense of unity and strengthening of child’s social
competencies.
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Social environment

CHILD’S SOCIAL ACCEPTANCE AND SUPPORT AT AIS
The majority of children at AIS are socially accepted at the school and enjoy going there.

Rating of cultural acceptance and support
Mean
My child enjoys going to AIS (n=159)

41%

My child is socially accepted at school (n=158)

My child has made friends at AIS (n=159)

6%

The school’s personnel support my child when he or she is
upset (n=148)

18%

0%
Strongly disagree

Disagree

20%
Neutral

4,46

54%

51%

44%

4,39

47%

47%

4,39

45%

40%
Agree

34%

60%

80%

4,07

Just around 95% of the parents agree or
strongly agree that their children thrives at AIS.
This is based on the child’s enjoyment going to
school, the child’s social acceptance as well as
making friends at school.
Rated a little lower is the school’s personnel’s
ability to support the children when they are
upset. As there are slightly fewer parents who
answered this question, and the neutral group
is somewhat larger than for other statements,
this could be an indication for the topic to be
more difficult for parents to assess. A possible
explanation for this might be limited access to
the school premises due to COVID-19.

100%

Strongly agree
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Social environment

UNITY, CULTURAL DIVERSITY AND IDENTITY
The overall picture of the sense of unity, cultural diversity and identity at AIS is positive.

Unity, cultural diversity and identity at AIS
Mean
The use of uniforms helps create a sense of unity and identity
at AIS (n=156)

14%

45%

35%

4,08

AIS does enough to combat bullying in the school (n=147)

16%

46%

33%

4,07

My child’s social competencies (cultural understanding, caring
and helpful towards others and community building) are
strengthened at AIS (n=155)
The school supports and values diversity (n=157)

6%

7%

AIS helps build a community across the diverse cultures and
background of students and families (n=157)

12%

55%

43%

Disagree

Neutral

4,41

50%

48%

0%
Strongly disagree

4,23

35%

Agree

Two aspects of the social environment that still
is in the agreed area but is rated a little lower
are the use of uniforms and their ability to help
towards a sense of unity and identity as well as
the agreement with AIS doing enough to
combat bullying.

4,16

36%
50%

84% to 90% of the parents agree or strongly
agree with AIS supporting and valuing diversity,
strengthening children’s social competencies
and helping to build a community across the
diverse cultures and backgrounds of students
and families.

100%
Strongly agree
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PART 5

COMMUNICATION
This part contains information about satisfaction
with different aspects of communication between
the school and the family.
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Communication

COMMUNICATION AND ACCESS TO INFORMATION REGARDING SCHOOL ACTIVITIES
Overall communication as well as two of the three specific means of communication are rated quite positively.

Overall communication and access to information
Mean
I am overall satisfied with the communication between the
school and the parents (n=159)

13%

I can keep informed with the schools and classes activities via
ManageBac (n=158)

I am satisfied with the weekly parent newsletter as a quick
insight into the school's overall activities (n=159)

15%

9%

I can find relevant information on the school’s website (n=150)

53%

56%

57%

21%

Strongly disagree

Disagree

Neutral

4,20

16%

50%
Agree

4,01

25%

32%

59%

0%

4,04

29%

100%

3,87

82% of the parents agree or strongly agree with
being overall satisfied with the communication
between school and parents, while the rating of
the specific means of communication slightly
varies.
It seems that the parents find the newsletter
most informative when it comes to information
about activities at the AIS and rates it 4,20.
ManageBac is evaluated slightly less informative
with a mean score of 4,01 points while the
website ranks, still in the agreed area though,
with a score of 3,87 points. The lower score of
the webpage could be due to a slightly less
frequent usage which is indicated by fewer
parents answering the question as well as a
larger group who remain neutral.

Strongly agree

15

Communication

INFORMATION SPECIFICALLY ABOUT THE CHILD’S PROGRESS
Information specifically about the child’s progress and activities in the class all rated in the agree area.

Information about the child’s progress
Mean
The parent-teacher conferences give me a good insight into my
child’s progress (n=151)
My child’s teacher keeps me overall informed about how my
child is doing (socially and academically) (n=155)

9%

7%

48%

19%

The bi-weekly class newsletter keeps me well informed about
6% 9%
the activities and student learning in class (n=139)
My opinion and knowledge about my child are valued and used
4% 14%
by the teachers and staff at AIS (n=153)
The teachers and staff at AIS provide me with the knowledge
6%
and tools to help my child learn (n=155)

45%

53%

52%

23%

Strongly disagree

Disagree

Neutral

28%

3,90

28%

3,92

20%

50%
Agree

4,05

29%

50%

0%

4,19

38%

100%

3,83

Parents are overall satisfied with how they are
informed about different aspects of their child’s
everyday progress and activities. The scores are
ranging from 4,19 to 3,83.
The direct communication between the staff at
AIS and the parents seems to satisfy parents the
most. Especially the parent-teacher conferences
are found useful.
While a parent newsletter is the best way to
keep the parents informed about the activities
at AIS the bi-weekly class newsletter does not
seem to be as popular for all parents. The base
number indicates that some parents do not use
the newsletter as a mean of information about
their child’s everyday activities.

Strongly agree
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Communication

INFORMATION FROM THE MANAGEMENT, THE BOARD AND THE PARENT REPRESENTATIVES
The availability of the AIS management when needed is quite satisfying to the parents.

Rating of the information flow from school representatives
Mean
AIS management is accessible to me as a parent when I need it
(n=147)
The Parent Teachers Association provides parents with a
platform for information and communication with the
management (n=146)

13%

8%

45%

25%

46%

20%

The minutes posted from board meetings keep me informed on
the board’s work (n=132)

9%

25%

47%

I am well informed about who the parent representatives on
the board are and how to contact them (n=147)

12%

25%

42%

0%
Strongly disagree

Disagree

Neutral

4,27

41%

14%

18%

50%
Agree

100%
Strongly agree

3,75

3,58

3,60

86% of the parents agree or strongly agree that
AIS management is accessible to them when
needed. Furthermore, no one disagrees or
strongly disagrees with the above.
Regarding the other sources of information,
overall, fewer parents choose to express
whether they agree or disagree with their
applicability. This might also explain why 25% of
the parents remain neutral and some disagree
or strongly disagree. The three ways of getting
the information could imply a high level of
involvement in the affairs of the child’s school
and if you are not involved at a high level, you
will not necessarily seek the information from
the mentioned sources. Not being familiar to
the sources as a parent you are less likely to
find the information you need.
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PART 6

PHYSICAL ENVIRONMENT
This part contains information about satisfaction
with physical environment at the school and usage
of the facilities in the city.
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Physical environment

SATISFACTION WITH FACILITIES IN AND OUTSIDE THE SCHOOL
The overall rating of facilities in school and use of those outside AIS is fine with room for improvement.

Rating of the facilities in and outside the school
Mean
AIS makes good use of community and other facilities in Aarhus
5% 9%
in class (such as parks, forests, museums, library etc) (n=150)

AIS indoor physical environment and facilities meet the needs of
my child (n=154)

AIS outdoor facilities (playground, soccer fields etc ) meet the
needs of my child (n=156)

19%

8% 15%

0%
Strongly disagree

Disagree

23%

Neutral

20%

43%

23%

21%

40%
Agree

19%

39%

15%

46%

60%

10%

80%

100%

4,27

3,75

3,58

More than 60% of the parents agree or strongly
agree with AIS making good use of community
and other facilities in Aarhus in class while quite
a few remain neutral or disagree at some level.
It should here be considered that the Covid-19
pandemic has made it difficult to get out on
field trips to museums etc.
Also, 54% to 56% agree or strongly agree that
the indoor physical environment as well as both
indoor and outdoor facilities meet the needs of
their child. There is a group of parents
consisting of a little more than 20% who remain
neutral. Unfortunately, the group who disagree
or strongly disagree is substantial with
approximately 20% of the parents regarding
both the indoor and the outdoor facilities.

Strongly agree

19

PART 7

AFTER SCHOOL
ACTIVITIES
This part contains information about satisfaction
with After School Activities – ASA.
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After School Activities

SATISFACTION WITH THE AFTER SCHOOL ACTIVITIES (ASA)
Quite fine rating of ASA at AIS with a slight tendency towards a desire for larger diversity of clubs and activities that are offered.

How satisfied are you with ASA?
5,00
4,00

4,62

4,26
3,86

4,46
4,00

3,82

3,62

3,00
2,00
1,00
I am overall satisfied with My child likes going to ASA ASA provides a safe space
the After School Activities
(n=34)/(n=0)
for my child to play and
(ASA) at AIS (n=34)/(n=28)
engage in other ways than
regular classes at AIS
(n=35)/(n=30)

Yes, my child is currently attending ASA

I am satisfied with the
diversity of clubs and
activities offered at ASA
(n=33)/(n=29)

Overall satisfaction with ASA ranges between
4,26 and 3,86 when comparing current and
former users. While it is not surprising that
former users might rate it a little lower, it is still
a positive rating within the agreed area and
would indicate a quite positive attitude towards
ASA in general.
The ratings of the child’s enjoyment attending
ASA and the parent’s agreement regarding ASA
providing a safe space for their child to play and
engage in other ways than regular classes at AIS
have a combined mean score of 4,45.
One area that could seem to indicate a desire
for improvement from the parents is the
diversity of clubs and activities offered at ASA.

No, but my child has previously attended ASA
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After School Activities

SATISFACTION WITH ASA RATED BY THE CURRENT USERS
More than 90% agree or strongly agree with being overall satisfied with ASA at AIS.

Rating of ASA by the current users
Mean
My child likes going to ASA (n=34)

32%

ASA provides a safe space for my child to play and engage in
other ways than regular classes at AIS (n=35)

I am overall satisfied with the After School Activities (ASA) at
AIS (n=34)

54%

6%

I am satisfied with the diversity of clubs and activities offered at
ASA (n=33)

21%

53%

12%

Disagree

Neutral

4,46

46%

30%

0%
Strongly disagree

4,62

65%

38%

4,26

36%

3,82

50%
Agree

All parents agree or strongly agree with ASA
providing a safe space for their child to play and
engage in other ways than regular classes.
97%, agree or strongly agree that their child
likes going to ASA.
The overall satisfaction is a little lower than the
above which can be caused by 21% of the
parents who disagree with being satisfied with
the diversity of clubs and activities offered at
ASA.

100%
Strongly agree
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PART 8

COVID-19
This part contains information about satisfaction
regarding how COVID-19 er being handled by AIS.
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COVID-19

THE OVERALL SATISFACTION REGARDING HOW COVID-19 IS HANDLED BY AIS
AIS have handled COVID-19 quite well and almost 90% of the parents agree or strongly agree that they feel overall safe sending their child to school.
Satisfaction with precautions and regulations regarding COVID-19
Mean
I feel overall safe sending my child to AIS in the context of the
current COVID-19 situation (n=157)
I am overall satisfied with the way COVID-19 is being handled at
AIS (n=156)
The communication about precautions and regulations
regarding COVID-19 has been clear (n=159)

10%

45%

6%

53%

4,25

42%
37%

4,23

11%

50%

36%

4,19

I am satisfied with the amount of cleaning and hand sanitizer at
6% 9%
AIS (n=120)

48%

37%

4,16

The physical environment at AIS has been adjusted
satisfactorily to meet the COVID-19 regulations (n=140)

12%

The staff can provide guidance regarding COVID-19 if needed
(n=131)

16%

AIS webpage contains all the information I need on COVID-19
and how the school is handling it (n=124)
AIS provided satisfactory online teaching alternative during the
quarantine period (n=133)

51%
58%

19%
8%

54%

21%

41%

0%
Strongly disagree

Disagree

Neutral

33%
25%

4,07

25%

4,01

28%

3,85

50%
Agree

4,14

100%

Most of the parents feel overall safe in sending
their child to school in the context of the
current COVID-19 situation.
84% to 90% of the parents agree or strongly
agree that the regulations regarding COVID-19
are handled satisfactorily. This includes
communication regarding regulations,
adjustment of the physical environment as well
as the amount of cleaning and hand sanitizer at
AIS.
Both information and guidance coming from the
staff and information on the webpage are quite
sufficient.
Not all parents are quite as happy when it
comes to the online teaching alternative during
the quarantine time, though the mean score is
still in the agreed area.

Strongly agree
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PART 9

SURVEY BACKGROUND
& METHOD
A parent evaluation on different aspects that might
have impact on the child’s wellbeing as a part of
continuous improvement of AIS.
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Survey background & method

SURVEY BACKGROUND & METHOD

Silverbullet Research & Insights has conducted a parent survey on behalf of Aarhus
International School regarding different aspects that have an impact on the
children’s wellbeing while attending the school. These are academics, social
interaction, physical environment, communication between the school and the
family and After School Activities. Furthermore, a series of questions were asked in
relation to how AIS is handling the current COVID-19 pandemic.

Number of survey
invitations / children

Number of surveys
completed

Response rate

PYP4

37

26

70%

PYP5

20

14

70%

PYP6

26

18

69%

Invitations to participate in the survey have been sent by AIS to the families with
children attending AIS PYP4-MYP5. The responses from the 118 families
participating in the parent survey covers a total of 159 out of 239 children,
corresponding to a response rate of 67% on a child level.

PYP7

30

14

47%

PYP8

24

15

63%

MYP1

16

16

100%

MYP2

18

16

89%

The EY survey could be filled out only once per family, ensuring a maximum of one
answer per child. If more than one child per family attended PYP4-MYP5, the family
have answered most questions in relation to each of the children to ensure a
representative sample on child level.

MYP3

23

15

65%

MYP4

25

12

48%

MYP5

20

11

55%

Total

239

159

67%
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